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DETROIT GOLF CLUB


Membership Sales Director

Recognized as one of America’s great golf and country clubs Detroit Golf Club is currently looking for an experienced Membership Sales Director to join our Management Team.  The beautifully wooded two hundred and nineteen acres, rambling Old-English style clubhouse and two 18-hole Donald Ross designed golf courses are a standing tribute to the prominent group of forward thinking Detroiters who formed the Club over one hundred years ago in 1899.    We have the full accompaniment of amenities with an Olympic Size Pool, Wading Pool, Tennis, two (2) 18-hole Championship Golf Courses and a beautiful 75,000 square foot clubhouse.


Job Summary:

Maximize membership sales through recruitment, referrals, and assisting in member retention.  This is accomplished through sales execution and attaining or exceeding the annual budget revenue goals for membership.

Essential Functions and Accountabilities:

1. Responsible for achievement of Membership Department’s sales plan, goals and objectives.

2. Responsible for generating sufficient prospect inventory to support the Club’s sales plan and the maintenance of the prospect files in accordance with the standards.

3. Assure the Club’s enrollment process is followed when introducing new Members to the Club.

4. Responsible for timely follow up with new Members for the purpose of acquiring a prospective member referral.

5. Help Organize and implement Member Retention Plan.

6. Work as an integral part of the Management Team with a specific focus on Member Retention-Usage.

7. Active participation and facilitation of Membership Committee and Board of Directors.

8. Represents the Club in community activities and organizations (i.e., Chamber of Commerce) to provide community awareness of the Club and to develop sources for prospective Club members.

9. Attend all staff meetings and General Employee meetings as established by the Chief Operating Officer.  Work closely with the entire staff at the Club to ensure the Members are receiving the best in Member Services.

10. Because of the fluctuating demands of the organization’s operation, it may be necessary that each Employee Partner perform a multitude of different functions; therefore as an essential part of your position, you will be expected to help others when the occasion arises, just as other Employee Partners are expected to help you.  Accordingly, you may be expected to perform other tasks as needed or as directed.

Work Experiences:

Five (5) years in previous sales position

Education:

Undergraduate degree in Business, Marketing, Public Relations, Communications, Hotel and Restaurant Management preferred

Salary:

Commensurate with experience

Please send cover letter and resume to Todd Beals, CCM, Chief Operating Officer Detroit Golf Club to the following e-mail address:  tbeals@detroitgolfclub.org
17911 Hamilton Road ( Detroit, Michigan 48203-1797 

Phone: 313.345.4400 ( Fax: 313.345.5558 ( www.DetroitGolfClub.org






